
 
 

MobileLock Device Setup 
 
Charging the Device: 
 
Important: The unit MUST be connected to a power source to begin the activation process.  The 
internal battery is not fully charged when shipped.  The battery will take up to 8 hours to charge 
completely.  Some batteries perform best after several full charge/discharge cycles. 
 
Caution: Use ONLY DeWalt power supplies marked for use with this product.  Other supplies may 
damage the product. 
 

1. Plug other end of the adapter into the appropriate electrical outlet. 
2. Open door to charging port. 
3. Insert adapter with arrow face up 

 
The MobileLock unit will beep to confirm that the unit is connected to power.  You can safely leave 
the adapter connected to the MobileLock after charging is complete.  This will not damage the 
battery. 
 
Note:  There is no battery level indicator on the MobileLock unit.  This information is available 
through the website. 
 
ACTIVATE:  
 
(Important: The alarm is non-functional until the notification service is activated.  Be sure the 
following necessary information is available prior to proceeding.) 
 

1. Electronic serial number (ESN) on the back to the MobileLock Unit. 
2. Credit Card information. 
3. Notification phone numbers and/or e-mail address(es). 

 
The unit MUST be connected to power when the service is activated. 

 
Please call RMT Technical Support with the above information, Monday through Friday, 8:00 am to 
5:00 pm (Mountain Time) at: 
 

970-232-3397 
 
 


